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   CUSTOMER DETAILS:                                                                                                                                      Date  
*Account name as per bank record 

 
*Account Number for credit/debit funds 

            
 

 Cust ID  
 

*Registered Mobile Number 
 

*Registered Email ID  
 

*GSTIN 
 

*Account number to debit charges             
 

*Billing address  

*City  

*State  

*Tech Person Name (authorized to give tech details)  

*Tech Person Contact number  

*Tech Person email ID  

*Business SPOC (Person authorized to provide 
details on developer.icicibank.com) 

 

*Business SPOC Contact number  

 

Integration required for the selected API(s):  

Payments 

CIB Payment (Without OTP)  
(NEFT/RTGS/IMPS/FT) 

CIB Payment (With OTP) 
(NEFT/RTGS/IMPS/FT) 

Composite Payment API 
#(NEFT/FT/RTGS/IMPS/UPI) 

Composite Validation API 

Penny Drop API 

##Direct Tax Payment  
(Only for Corporates) 

##GST Payment ##Indirect Tax Payment High TPS 

IMPS/UPI 

iNEFT 

Collection 

UPI 1.0 

QR/Intent API 

UPI Collect 

Dynamic VPA 

UPI 2.0 

UPI Mandate 

UPI Mandate (QR/Intent) 

Validate VPA 

  

Other Services 

Delaer Collection API Fixed Deposit API 

 

Composite Validation API 

Penny Less API 

UPI Validate API 

Beneficiary Management API 
(Beneficiary Registration and  

Beneficiary Validation) 

Bank Statement API Balance Fetch API   

  To be signed by customer  

DATE:                                                                                                                                                         For  _______________________________               

        __ __ / __ __ / __ __ __ __                                _______________________________                                      _______________________________               

       (DD / MM / YYYY)                                             Authorized Signatory                                                    Authorized Signatory 
                                                                                 (Rubber seal of company required)                             (Rubber seal of company required) 
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Rakesh Unnikrishnan

Anupama J
9495961127
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rakesh.pu@bankopen.co

Anupama J
Hardikk Solanki

Anupama J
9870924025
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  API Payments - STP / No-authorization (Leave blank if not applicable)       
Do you want to enable STP (Straight 
through processing) i.e. Transactions will be 
honored without checker authorization 

 Yes (Contact your Account Manager for API Payments - STP 
setup process) 

 No 

 
  #For Composite payment API only                                                                                                                                                                                                           
Mode of payment:  UPI1 IMPS1 RTGS/NEFT/FT     
 
1Please note IMPS / UPI payments via Composite API is by design a STP (straight though process), i.e. transactions will be honored without any 
 Checker authorization/OTP/Grid card 
 
 Composite API transaction commercials: 

 
 
 
 
 

 

 

Composite payment API transaction limit setup: 
Payment mode Maximum limit (value per transaction) API limit (value per transaction) 
Fund Transfer As per defined user limit in CIB   
NEFT As per defined user limit in CIB   
RTGS As per defined user limit in CIB   
IMPS ₹ 5,00,000   
UPI ₹ 1,00,000   

  

  ##For Tax API (Leave blank if not applicable)     

Corp ID   

User ID Standard API user creation 

Workflow limit for the User  

*Integration charges:       

Product Setup/ Implementation charges in INR 

1.   

2.   

3.   

  *Technical specifications                                                                                                                                                                                   

*UAT IP (Please provide comprehensive list of 
IPs that will be used for integration) 

 

*Production IP (Please provide comprehensive 
list of IPs required for live integration) 

 

*UAT port  

*Production port  

*UAT return URL/ callback URL  

*Production return URL/ callback URL  

*UAT push URL  

*Production push URL  
 

  To be signed by customer  

DATE:                                                                                                                                                         For  _______________________________               

        __ __ / __ __ / __ __ __ __                                _______________________________                                      _______________________________               

       (DD / MM / YYYY)                                             Authorized Signatory                                                    Authorized Signatory 
                                                                                 (Rubber seal of company required)                             (Rubber seal of company required) 

         
 
   DECLARATION  
 I / We hereby declare that all the particulars and information given in the Application are true, correct, complete and up-to-date in all respects and I / We have not withheld any information 
 I / We agree and undertake to provide any further information that ICICI Bank Ltd. / its Group Companies may require 
 I / We agree and understand that ICICI Bank Ltd. reserves the right to reject any application without providing any reason 
 I / We agree and understand that ICICI Bank Ltd. reserves the right to retain the Application, and the documents provided therewith including photographs, and will not return the same to me / us 
 I / We have read, understood and hereby agree to terms and conditions governing the “Cash Management Services”, “UPI”, “IMPS” & “AEPS”, “API Service” together with Terms and Conditions pertaining to 

“Current Account” and “Corporate Internet Banking” as displayed on www.icicibank.com and agree to abide by the same 
 I / We understand that the said terms are subject to revision from time to time and I / we agree to keep ourselves updated of such changes and be bound by the terms as are in force from time to time 

IMPS Payout  UPI Payout 
Transaction Value Price (per transaction)  Transaction Value Price (per transaction) 
₹ 0 < txn <=  ₹ 1000   ₹ 0 < txn <= ₹100  

₹ 1,000 < txn <=  ₹ 25,000   ₹ 100 <txn<= ₹ 1,000  

₹ 25,000 < txn <=  ₹ 2,00,000   ₹ 1,000< txn <= ₹ 25,000  

₹ 2,00,000 < txn <=  ₹ 5,00,000   txn > ₹ 25,000  

Anupama J
13.127.34.234, 14.98.24.134, 182.74.196.234

Anupama J
13.235.156.72, 13.232.28.107, 18.60.100.10, 18.60.219.107

Anupama J
443

Anupama J
443

Anupama J
https://preprod-banking-dev-api.bankopen.co/icici/connected_banking/callback

Anupama J
https://v2-api.bankopen.co/icici/connected_banking/callback

Anupama J
NA

Anupama J
NA
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 Save and except to the extent as disclosed in this Application or in such further applications by me / us to ICICI Bank, I / we (if a person other than a subsidiary of ICICI Bank, or a section 25 company or a 
Government company, or in cases of Facility/ies not encompassed by the restrictions specified by the Reserve Bank of India from time to time) represent that: no director or a relative / near relation (as specified 
by the Reserve Bank of India) of a director of a banking company (including ICICI Bank) or a relative / near relation (as specified by the Reserve Bank of India) of a senior officer of ICICI Bank (as specified by 
Reserve Bank of India) is a partner of mine / us, a director, manager, employee of mine / us or of a subsidiary of me / us, or of the holding company of me / us, or a guarantor on behalf of / for / to me / us, or 
holds substantial interest, in me / us or a subsidiary or holding company of me / us 

 I/We undertake that we shall not, without the prior written consent of ICICI Bank, display or disclose all or any part of any confidential information including the APIs shared with us, in any manner or 
circumstances whatsoever, to any person or any third party and the confidential information shall be used by us, solely for the purpose captured herein. 

 I / We declare that I / we have had no insolvency proceedings initiated against me / us nor have I / we ever been adjudicated insolvent 
 I / We agree, undertake and authorize ICICI Bank / its group companies to exchange, share or part with all the information, data or documents relating to my / our application to other ICICI group companies / 

banks / financial institutions / credit bureaus / agencies / statutory bodies / such other persons as ICICI Bank / its group companies may deem necessary or appropriate as may be required for use or processing 
of the said information / data by such person(s) / or furnishing of the processed information / data / products thereof to other Banks / Financial Institutions / credit providers / users registered with such persons 
and shall persons and shall not hold ICICI Bank Ltd. / its Group companies liable for use of this information. 

 I / We hereby declare that all the particulars and information given in this Application with respect to the GSTIN / UIN / SEZ number and the billing address is correct and ICICI Bank can update the same in its 
record. 

 In case my / our PAN is not updated for availing Cash Management Services, please update the same as mentioned in this Application. I / We hereby declare that the information provided can be used by 
ICICI Bank for the purposes of charging GST and reporting of transactions on the GSTN portal and for other related aspects in relation to reporting as stated under the CGST Act 2017,the SGST Acts and the 
applicable rules in this regard In case my / our PAN is not updated for availing Cash Management Services, please update the same as mentioned in this Application 

 I / We are aware of charges applicable for banking services and I / we further authorize ICICI Bank to debit my / our account(s) towards any charges for the selected services. 
 I / We further agree that if any additional / customized facilities are availed by me / us, I / we shall be charged separately for such additional / customized facilities 
 I/ We have read the Application form and am/ are aware of all the terms and conditions for availing this facility. 
 I/ We have not at any time been in non-compliance of the applicable rules/ regulations/ guidelines in force from time to time, as framed by the Reserve Bank of India. 
 I/ We also understand that continuation of the facility provided in pursuance to this Application Form is at ICICI Bank’s sole discretion and in case ICICI Bank is dissatisfied with our conduct of the facility, ICICI 

Bank reserves the right to terminate the facility with immediate effect, in the event (i) of any illegality; or (ii) any of the clauses herein are breached; or (iii)  our service is found to be dissatisfactory and in any 
other case, by giving 15 (fifteen) days’ notice  

 I/We further undertake and confirm that the Composite & CIB payment APIs shall not be used by us for Domestic Money Transfers (DMT). DMT is a cash to account fund transfer product used to send money 
instantly to any account holder with any bank within India by submitting cash at DMT service provider. 

 I/ We agree and undertake to pay the IMPS Transaction fees for the services provided by the ICICI Bank by RTGS/Bank Transfer/cheque only. 
 I/We shall process the invoice and make payments within a period of Seven (7) working days from the date of the receipt of the invoice raised by the ICICI Bank. Failing which ICICI Bank shall be entitled to 

debit our account held with ICICI Bank for the pending invoice amount with no further notice and shall in no way be liable or responsible for any direct, indirect, special or exemplary losses that may occur to 
me/ us as a result of such debit. 

 ICICI Bank shall not be liable for any financial loss, damages, claims, liabilities and expenses that may be suffered by me/us as a result of me/us opting for the services of any third party vendor including but 
not limited to any technical support whatsoever provided by such third party vendor or as a result of us exposing any IT infrastructure or sharing any data to such third party vendor for the purpose of API 
integration. 

 I/We declare, confirm and agree that I/We understand that certain particulars given by me/us are required by the operational guidelines governing banking companies, and that the existing Account details 
registered with ICICI Bank (including the authorised signatories and their respective transaction limits) remain unchanged. 

 I/We declare that I/we am/are duly empowered to avail of this API Service or terminate the same and at no point of time shall I/we challenge/question ICICI Bank for provision of this API Service or for doing 
any transactions there under on my/our request. 

 I/We hereby agree, undertake and authorise ICICI Bank Limited to make payments by debiting the Accounts as per the instructions contained in the transaction file transferred though the API Service from 
our server and hereby agree and undertake that we shall be bound by any and all actions taken pursuant to such requests even if such requests have been countermanded by a subsequent instruction or 
written instruction or direction of ours. Such instructions shall be sent as per ICICI Bank’s prescribed format and we shall comply with such authentication procedures as may be prescribed by ICICI Bank from 
time to time for purposes of transmitting such transaction files through API Service. 

 ICICI Bank shall not be liable for any financial loss, damages, claims, liabilities and expenses and I/We agree to hold ICICI Bank harmless and indemnify ICICI Bank against any and all suits, costs, claims, 
proceedings counterclaims, actions, losses, damages, liabilities, demands, expenses, third party claims or penalties from regulators (including, without limitation, attorney’s fees and court costs) whatsoever 
which ICICI Bank may suffer / incur on account of  me/us opting for the API Service or account of ICICI Bank executing such instructions received through our platform under API service. 

 I/We agree and confirm that all activities undertaken by us or our partners/merchants, the customers or through the application programming interface (“API(s)”) provided to us by ICICI Bank for facilities 
provided shall be undertaken by us only for the purposes subscribed through this form (“Purpose”). I/We shall not use the APIs any other purpose other than the Purpose mentioned herein (including but not 
limited to domestic money transfer transactions). We hereby undertake to indemnify and hold ICICI Bank harmless against any claims including third party claims, losses, damages, costs, charges, expenses 
or liabilities arising from non-compliance or breach of the terms herein any non-compliance/breach of applicable laws. 

 Set-Off and Lien:  
a) ICICI Bank and its group companies shall have the paramount right of set-off and lien, irrespective of any other lien or charge, present as well as future on the deposits of any kind and nature (including 

fixed deposits) held/ balances lying in any accounts of the Client, whether in single name or joint name(s) and on any monies, securities, bonds and all other assets, documents and properties held by/ 
under the control of ICICI Bank and/or its group companies (whether by way of security or otherwise pursuant to any contract entered/ to be entered into by the Client in any capacity) to the extent of all 
outstanding dues, whatsoever, arising as a result of any of ICICI Bank's or its group companies’ services extended to and/or used by the Client and/or as a result of any other facilities that may be granted 
by ICICI Bank and/or its group companies to the Client. ICICI Bank and/ or its group companies are entitled without any notice to the Client to settle any indebtedness whatsoever owed by the Client to 
ICICI Bank and/or its group companies, (whether actual or contingent, or whether primary or collateral, or whether joint and/or several) hereunder or under any other document/ agreement, by adjusting, 
setting-off any deposit(s) and/or transferring monies lying to the balance of any account(s) held by the Client with ICICI Bank and/or its group companies notwithstanding that the deposit(s)/ balances 
lying in such account(s) may not be expressed in the same currency as such indebtedness. ICICI Bank's and its group companies’ rights hereunder shall not be affected by the Client’s bankruptcy, death 
or winding-up. It shall be the Client’s sole responsibility and liability to settle all disputes/ objections with any such joint account holders. 

b) In addition to the above mentioned right or any other right which ICICI Bank and its group companies may at any time be entitled whether by operation of law, contract or otherwise, the Client authorizes 
the Bank: (a) to combine or consolidate at any time all or any of the accounts and liabilities of the Client with or to any branch of ICICI Bank and/or its group companies; (b) to sell any of the Client’s 
securities or properties held by the Bank by way of public or private sale without having to institute any judicial proceeding whatsoever and retain/appropriate from the proceeds derived there from the 
total amounts outstanding to ICICI Bank and/or it group companies from the Client, including costs and expenses in connection with such sale; and (c) in case of cross currency set-off, to convert an 
obligation in one currency to another currency at a rate determined at the sole discretion of ICICI Bank and/or its group companies. 

 I/We understand that Tax Payments are subject to the terms and conditions of respective regulatory authorities, as applicable, or any other applicable laws/ regulations prescribed by a regulatory authority 
for payment of such taxes and I/we shall be bound by such terms and conditions or applicable laws/ regulations and am/are expected to be aware of the same, as updated from time to time.  

 I/ We agree to receive the payment advice in the form and format shared by ICICI Bank and confirm that we will not affix any seal or make any other modification or alteration to the payment advice received 
from ICICI Bank with respect to the Tax Payments processed through API facility. 

 I/We hereby declare, confirm, and agree that the transactions will be completed only once the Tax Payment API is triggered from our side and the acknowledgement / status of payment shall be updated 
(through API service) as and when the transaction API triggered from our platform is completed and payment advice is delivered from ICICI Bank to us. 

 I/We also undertake that the account(s) used for processing the payment shall be sufficiently funded prior to the processing of each transaction initiated by us, to avoid payment failure and re-initiation of the 
transaction. 

 I/ We understand that in case of any changes/addition/modification/deletion initiated by regulator or the Bank, the same shall be replicated at our end within stipulated timelines and may affect transaction 
processing for the referred period. 

 I/We understand under Direct Tax API, only minor head codes viz. 100 (Advance Tax), 200 (TDS/TCS) and 300 (Self-Assessment Tax) are covered and any type of tax payment which needs to be initiated 
from the regulator portal and any additional type of tax payments shall not form part of the services herein. 

 I/We acknowledge that ICICI Bank reserves the right to provide additional services of any further type of tax payments as provided by the regulator. 
 I/We undertake that I/we shall avail Direct TAX API only for tax payments for our own company/ group companies and shall not extend to our customer/s or any other service provider/s or associate/s or any 

other third-party entity for their tax payments. I/We also undertake that API facility provided for tax payments (other than Direct Tax) shall not be accessed by any other third-party entity/ intermediary, 
directly or indirectly, apart from the intended users, as agreed upon. 

 I/We understand that transaction API will be processed between 6 AM till 10 PM. I/We shall ensure to initiate transactions using these API facility/ies within the stipulated time. We understand this is subject 
to downtime periods undertaken for any scheduled maintenance activity at ICICI Bank’s end. 

 I/ We understand that ICICI Bank does not have any role in challan preparation hence for any request for correction/reversal/refund, taxpayer shall have to follow normal route of challan correction mechanism/ 
refund process as defined by respective regulatory authority or any relevant authority, as applicable.  

 I/We understand that ICICI Bank shall not charge any fees or earn any revenue from me/us for processing any Tax payment transactions.  
 

I/We hereby accept and consent to all the above clauses. 

  To be signed by customer  

DATE:                                                                                                                                                         For  _______________________________               

        __ __ / __ __ / __ __ __ __                                _______________________________                                      _______________________________               

       (DD / MM / YYYY)                                             Authorized Signatory                                                    Authorized Signatory 
                                                                                 (Rubber seal of company required)                             (Rubber seal of company required) 

*Confirmation memorandum to be signed by ICICI internal employee  

I confirm that the application and related documents have been executed at  (place) by person signed below, in my 

presence on the date mentioned below and verified with customer signature available with bank account. All the information in the 

Application form have been validated with customer bank account. 

Date:                   UCC: 
Employee Name & ID:                                                                                                                                                          Signature: 

 


