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For Services provided to You in or into India, the Agreement will be
amended as follows:

Capitalised terms used but not defined in this Country Supplement have
the meanings set out in the Agreement.

Standard Terms Country Supplement

1.

The following is added to the end of Clause 9.3 (Account
Information and Reports):

“You consent to the Bank using such information to communicate
to You features of the Bank's products availed by You and
information about the Bank's other products, Services or
promotional offers."

The following is added as a new Clause 16.10 (General):

“The Bank has adopted the Banking Code of Commitment that
sets the minimum standard of service. To get a copy of the
code call the Bank at phonebanking or download it from http://
www.bcsbi.org.in/.”
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